Instructional Program Review- Annual Update Template

Instructional Program

Indicate the type of program: 0 AA; [JAS; XAA-T, OAS-T; OCertificate
Program Name: Social Justice

Academic Year: 2024-2025

Name of Faculty Submitter(s): Patricia Lara

Annual Update #1 X #2 [

*Note: An Annual Update must be submitted each year that a Program Review is not submitted.

I. Progress on Program Level Outcomes (PLOs) and Student Learning Outcomes (SLOs)
Data

A) Summarize the progress made on course level outcomes and assessments (SLOs):
Slight growth noted when it comes to success rates of several ethnic/racial groups,
but some still fall below the acceptable margin set (refer to data below). When it
comes to course success rates, the following courses in the program are below the
70% threshold: Hist2A, Math2, Soci-2, Soci-10, Soci-20, Soci-22.

B) Please list specific courses or SLOs that were identified for student-centered growth and
improvement.
Use the information from Part C of the “Program Learning Outcomes Assessment Data”
section of the IPR.
PLO#1) Students will demonstrate familiarity with theories and theoretical
perspectives, concepts, findings, assessments, problems, institutions, history, and
trends within the field of social justice PLO#2) Students will articulate perspectives
of social justice, institutional oppression, marginalized groups, intersectional
identities, and social institutions
1) List the actions identified to help grow or improve those areas.
There were two actions identified: Focus on growth in reaching success with
all ethnicities and Sensitivity to all ethnicities
2) Discuss the progress the program has made on those actions. Include any data
used to support progress.
For PLO #1) Data in the IPR from 2023 noted that African American 50% (drop from
76% in the previous term) Asian, Hispanic, and White all over 80% with no significant
change. By gender: female remained consistent at 83%, males increased from 80% to
100%
For PLO #2) Data in the IPR from 2023 noted that African American 50% (drop from
78% in the previous term) Asian, Hispanic, and White all over 80% with no significant
change. By gender: females 75% (down from 84%). Males 89% (up from 79%)

Data from 2024 noted the following. African Americans are at 58%, Hispanic (70%), White
(75%), Asian/Filipino (80%), and Native American (92%). The success rate for Pacific
Islanders has grown (from 57% to 79%) and African Americans success has grown slights.
Other ethnic groups have maintained or decreased. When it comes to gender, males have a
58.2% success rate when taking Hybrid courses and a 70.6% success rate when taking fully
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online courses. 770 males were enrolled in both for the 2023-2024 year. Females have a
65% success rate in Hybrid courses, a 68% success rate in Hybrid courses. Enrollment
count for both is 1792, for the 2023-2024 year. Highlighting a large difference between the
two.

C) Please list any actions identified to support equitable outcomes.
Use the information from Part D of the “Program Learning Outcomes Assessment Data”
section in the IPR.
African American students were idenfied as the specific student group that the
program would like to focus their efforts on.
1) List the specific student groups the program identified as students they would like
to focus their efforts on.
The IPR document doesn’t contain specific data but looking at the
dashboard, the success rate of African American students was noted as 56%
in 2022-2023 when considering the core courses for the Social Justice degree.
2) Discuss any progress with equitable action within the program and any measures
taken to ensure the identified student group(s) would receive appropriate support.
Include any data used to support progress.
That data has increased to 58.5% in the 2023-2024 year. Unclear what
additional supports have been provided. But the slight improvement still falls
below the instititonal standard.

D) Describe any other program, course, and/or instructional changes made by your program
as a result of the outcomes assessment process.
Soci-2 will be extended from a 9-week course into a 12 week course to allow more students
to dedicate time to reviewing the content. Student feedback is reviewed and notations have
been made for how instruction can be better facilitated.

E) Reflecting on the responses for B) and C) above, what will you implement for the next
assessment cycle?

Perhaps considering how to appeal to male students to enroll in the program. There is a
notable success gap between online courses and hybrid classes. Instructors believe this
could be linked to the challenge students face in managing their time effectively or juggling
multiple responsibilities in a hybrid format. The success rate for females is between 65% to
68% in generally all class formats. Perhaps a hidden barrier they are encountering?
Certain courses fell below the 70% marker, examine what hidden factors may be noted.
Refer to noted goals and objectives below.

Il. Progress Toward Achieving Program Goals, Objectives, and Outcomes

These should be carried forward from your full Program Review (Section IIl), or from your
Annual Update #1, if revised since your full Program Review.
A) List the 2-3 goals from your Program Review or most recent update.
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1. GOAL#1

Students will successfully complete the AA-T in Social Justice

2. GOAL#2

Identify and analyze the ways injustices are institutionalized in social, political, and economic
structures.

3. GOAL#3
Recognize and connect the ways individuals and institutions may be beneficiaries and/or victims
of social injustice

B) Have any goals been completed or discontinued?
If yes, please list the goal and whether it has been completed or discontinued; if
discontinued, please explain why.

Yes No [

The previous goals were more so written as SLO’s, therefore, the first goal has been revised
according to an overview SWOT analysis conducted in 2024. The SWOT from 2023 lacked
details and reference to data to support areas that needed to be addressed. The second and third
goal are new and noted in section III. Refer below:

Goal #1) Increase/Maintain success rate among students taking core courses (Soc 7,9, 20, &22 +
Ethnl).

C) Discuss the objectives and related outcomes for each goal.

1. GOAL #1 Objective(s) with related Outcome.

A) Organize a best practices meeting in mid-semester with adjuncts and faculty to identify
and share effective strategies for improving student success rates. Rational being that the
success rate for PT faculty is 75%, whereas FT faculty is at 69%.

B) Collaborate with TLSC to structure workshops that students will be required to attend, as
part of the course, in order to build skills revolving around (“navigating canvas”, “Online
Learning 101: Essential Skills for Success," researching, writing a paper).

C) Required orientation video for student who registered to campus highlighting how to be
Campus Ready: Online, In-person, Hybrid, Student Resources, and Getting involved.

e Discuss any progress toward meeting the goal based on the goal objectives.
With an enrollment count of 807 students, the current success rate in core courses for AS-T
Social Justice is 71%. This meets the institutional set standard. Notably, there are some student
groups that are marginalized: African Americans have a 62.5% success rate and those who
identified as being part of 2 or more ethnicities with a 63.3% success rate. The two courses with
less than a 70% success rate were Ethn1 (69%) and Soci-22 (58%).
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o Briefly explain how you have been measuring the goal and any notable indicators of
forward progress.
Through the Course Success rates, most of the core classes have met the 70% threshold except
Soci-22 with a 58% success rate. This discrepancy is more notable with male students (44.4%
success rate). Perhaps there is an association with males taking a course on LGBTQ+? Observe
whther the strategies implemented help increase the success rate.
2. GOAL #2 Objectives with related Outcome.

N/A refer to comment under Part 2, section B

e Discuss any progress toward meeting the goal based on the goal objectives.
Click or tap here to enter text.

o Briefly explain how you have been measuring the goal and any notable indicators of
forward progress.
Click or tap here to enter text.

3. GOAL #3 Objectives with related Outcome.
N/A refer to comment under Part 2, section B

e Discuss any progress toward meeting the goal based on the goal objectives.
Click or tap here to enter text.

o Briefly explain how you have been measuring the goal and any notable indicators of
forward progress.
Click or tap here to enter text.
D) List any resource you are requesting for each goal.

1. Goal1 X Goal 20O Goal 30

Please list the resource and how it relates to the goal.
Click or tap here to enter text.

2. Goal10O Goal 20O Goal 30

Please list the resource and how it relates to the goal.
Click or tap here to enter text.

3. Goal1 0O Goal 20O Goal 3

Please list the resource and how it relates to the goal.

Best Practice Meeting-What approaches do PT faculty take in comparison to FT
faculty when it comes to achieving higher success rates in courses.

Collaboration with TLSC to have mandatory workshops in the second to fourth weeks
of the semester so that students can be guided to that resource.

Discuss potential of a mandatory orientation video. Students who enroll are expected
to watch and answer posed questions. This can be done through Canvas Studio so
working with DE office to construct it. Tied to to students knowledge of what is
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expected in an in-person class vs. online vs. zoom vs. hyflex.

lll. New Goals (optional)
This section is optional and should be used to replace a completed or discontinued goal OR if a
new goal has become necessary for the program.

A. NEW GOAL #1
Goal #2) Increase the retention rate for Soci-22 (LGBTQ+)

1. Alignment to BCC Strategic Priority (Select at least one but choose all that
apply)

Strategic Priority 1: Innovate to Achieve Equitable Student Success

Strategic Priority 4: Achieve Sustainable Excellence in all Operations

Choose an item.

Choose an item.

2. Relationship to Guided Pathways
O Clarify the Path

O Entering the Path

X Staying on the Path

O Support Learning

3. Please list at least one objective for achieving this goal.
A. Provide more notice to students that the course is only offered every two years.
B. Increase student retention by 10% through targeted interventions.
C. Assign interactive video lessons through EdPuzzle to allow for increased engagement and
exposure to visual representations of the material being covered.

4. Please list outcome statements for each objective.
+ Ensure students are well-informed about the course scheduling by providing additional
notifications, beyond just Canvas announcements. Advertising is one of the crucial
approaches for students to be aware of what courses are offered, what degree it is
associated to, and how often it is offered +Implement targeted interventions, such as
continuous academic support and improved communication. Success will be tracked and
measured using enrollment data. Through EdPuzzle, students will increase engagement
with course materials, as evidenced by completion rates of EdPuzzle activities, and will
demonstrate familiarity with social justice topics covered in the videos.
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5. Briefly explain how you will measure the outcome.
Not noted what it was in the 2022-2023 year but for 23-24, the success rate is at 58.1% and the
retention rate is 64.5%. Analyze grades and completion rates for students who engaged with the
interventions versus those who didn’t. Use LMS (Canvas) or other systems to track how
frequently students are accessing academic support and communications (e.g., reading
announcements, responding to messages). Track how many students are completing the
EdPuzzle assignments compared to previous activities. Track whether there is an increase in
student retention from the start to the end of the term.

6. Please list resources (if any) that will be needed to achieve the goal/outcome.
EdPuzzle
Advertisement through BCC
Proactive actions or strategies by instructor aimed at supporting student success.
Early alert systems to identify at-risk students and offering timely support

B. NEW GOAL #1
Goal #3) Increase the course success rate for Soci-2

1. Alignment to BCC Strategic Priority (Select at least one but choose all that

apply)
Strategic Priority 2: Ignite a Culture of Learning and Innovation
Choose an item.
Strategic Priority 1: Innovate to Achieve Equitable Student Success
Choose an item.

2. Relationship to Guided Pathways
O Clarify the Path

O Entering the Path

X Staying on the Path

X Support Learning

3. Please list at least one objective for achieving this goal.
A) Extend the length of the Soci-2 course from 9 weeks into 12 weeks.

B) Implement a Student Support team, system to help students get one-to-one assistance early
on.

C) Engage in Professional development courses on cultural responsive teaching in order to better
understand the prior cultural experiences from students and connect better what is known and
what is to be taught.
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D) Offer class as a weekly zoom course.

E) Utilize EdPuzzle to allow for students to not only watch lecture recordings of the course
material but other relevant resources associated to the course (e.g. short documentary). While
watching, student answers questions pertaining to what is being revealed. It has increased student
engagement and ensures that the material is being reviewed.

4. Please list outcome statements for each objective.
+Students will demonstrate improved retention and comprehension of course material
compared to the previous 9-week format. When this course was taught over a 12-week period,
students had more flexibility to complete projects and recover from setbacks. Many students
have other obligations—such as family care, work, or personal matters—which can make
meeting weekly deadlines challenging. A one time observation that could be replicated to see if
rates increase. +Data reveals that hybrid/ITV/Web Conference has had more success (90% vs
the 53% for Fully OL). Zoom would still allow students the convenience of attending the course
and also the opportunity for instructors to gauge students' comprehension, give clarification of
concepts, and assess their progress + Adopt cultural responsive teaching as a tool that helps us
to better design courses and coursework that guides all students +Through EdPuzzle, students
will increase engagement with course materials, as evidenced by completion rates of EdPuzzle
activities, and will demonstrate familiarity with social justice topics covered in the videos.

5. Briefly explain how you will measure the outcome.
During the Fall 2024 semester, it was observed that half of the enrolled students had to be
dropped due to inactivity, possibly due to a lack of awareness about the course start date.
Additionally, students were not logging the necessary hours on Canvas each week. Given the
short-term nature of the course, which covers social problems, it is recommended that students
spend a minimum of 4 hours per week on coursework.

6. Please list resources (if any) that will be needed to achieve the goal/outcome.
Extend course length from 9weeks to 12 weeks. Inquire with Dean. Same for changing format of
Soci-2 to have a zoom component. Advertising for students to be aware of unique course length
and the format of online attendance.

Subscription to EdPuzzle so that is accessible to all in the college who would find it beneficial.

IV. Resource Requests: What does the program need to meet its goals and objectives?

What does the program need to meet its goals and objectives?
List all resources from Sections I11.D and I11.6 below.
If there was no room on the template to list all resources being requested for a single
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goal/objective, you may list additional resource requests here. Also list any resources required to
implement planned improvements.
IMPORTANT: A BUDGET ALLOCATION PROPOSAL must be completed and submitted for EACH
new resource requested.

Goal
#

Objective
#

Resource Required

Estimated
Cost

BAP
Required?
Yes or No

In No,
indicate
funding
source

A&C

Adjustment to class
schedule and format

N/A

No

I can teach
both
adjustments.
BCC
already
provides
students
with Zoom.
Just a
matter of
organization
and
advertising

2,3

2C, 3D

EdPuzzle Subscription

$3,000

No

The request
is being
cancelled,
given that
the DEITC
is looking
into
playposit
which has
similar
features.

Click
or tap
here
to
enter
text.

Click or tap
here to
enter text.

Click or tap here to enter
text.

Click or tap
here to enter
text.

Click or
tap here to
enter text.

Click or tap
here to enter
text.

Click
or tap
here
to

Click or tap
here to
enter text.

Click or tap here to enter
text.

Click or tap
here to enter
text.

Click or
tap here to
enter text.

Click or tap
here to enter
text.

Barstow Community CollegeIPR Annual Update Template (rev 05.2023)

P.8



Instructional Program Review- Annual Update Template

enter
text.

Click
or tap
here
to
enter
text.

Click or tap
here to
enter text.

Click or tap here to enter
text.

Click or tap
here to enter
text.

Click or
tap here to
enter text.

Click or tap
here to enter
text.
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BUDGET ALLOCATION PROPOSAL

Date: 9/10/2024

Originator: Patricia Lara

Program or Department Name:

Dean/Vice President/Supervisor:

Social and Behavioral Sciences

Emily Garrison

What are you requesting? (Brief)

Amount Requested: $3,000

Funding Source (if known):

EdPuzzle Subscription

[ One-time Funding

Ongoing Funding

L] Personnel/Staffing

Complete Personnel/Staffing
section below

[ OTHER

Technology Resource

REQUEST TYPE:

[ Facilities Resource

Complete Technology section below | Complete Facilities section below

[ Professional

Development
Complete Professional Development
section below

PERSONNEL/STAFFING REQUEST

Is the position request for:

Is the position requested:

Is the position requested:

[ Faculty

[ An existing classification

[ Full Time

[ Classified

[ Anew classification (Attach proposed job description, or detailed list of proposed duties)

Official Job Title:

] Management/Confidential

[ Part Time: Months/Year

Hours/Week

TECHNOLOGY RESOURCE REQUEST

Indicate the category of the request:
[ Hardware O Software
Indicate the intended users:

Is training required? No
How will it be secured? [ Alarm

O Audio-Visual
] Staff

[ Network
Faculty
Quite intuitive

[ Printer/Copier
Students

dYes Explain:

License/Maintenance
[J Other

[0 Secure Room [ Secure Cabinet [ Cable/Lock

Have you completed and attached the Technology Assessment Form?

Password

FACILITIES RESOURCE REQUEST

Indicate the intended users:

Is maintenance required? [ No

[J Students [ Staff

[ Yes

[ Faculty

Explain:

[J Other

Budget Allocation Proposal (Revised 07.2023)
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BUDGET ALLOCATION PROPOSAL

PROFESSIONAL DEVELOPMENT REQUEST
Indicate the intended users: [J Students I Faculty [ staff [ Other
Do other internal areas/departments need to be involved?
I No L Yes  Explain:
Is technology needed? [ No Yes  Explain:

1. Why is the request being made?

e EdPuzzle activities are video quizzes that can be tied to documentaries uploaded on
youtube. Provides the ability to measure student interaction (viewing, answering questions,
etc.) with the videos on EdPuzzle. Can be used to assess student understanding and retention
of the social justice topics.

2. a) Wherein the Program Review/Annual Update is the request supported? Include the text from the
Program Review AND cite the applicable section number(s).
Utilize EdPuzzle to allow for students to not only watch lecture recordings of the course
material but other relevant resources associated to the course (e.g. short documentary). While
watching, student answers questions pertaining to what is being revealed. It has increased
student engagement and ensures that the material is being reviewed.
Section Number: A3, B3E, 46

b) Explain how the request is supported with information gathered from the assessment of
outcomes (Student Learning Outcomes, Program Level Outcomes, Service Area Outcomes, or
Administrative Unit Outcomes).

Through EdPuzzle, students will increase engagement with course materials, as evidenced by
completion rates of EdPuzzle activities, and will demonstrate familiarity with social justice
topics covered in the videos. The concepts discussed in the course will be made more
applicable in a visual format that increases students engagement.

c) How was this included in the Area Goals section of your Program Review? Please cite section/item
number and include the text.

Goal #3) Increase the course success rate for Soci-2

Goal #2) Increase the retention rate for Soci-22 (LGBTQ+)

Goal #1) Increase/Maintain success rate among students taking core courses (Soc 7,9, 20, &22
+ Ethnl).

3. If this item is approved, what departments or resources are needed, or would be affected, when
implementing or developing it, on both a short-term and a long-term basis? Have they been notified?
Example: Technology Assessment Form
(This question is not required for Personnel/Staffing requests.)

An intuitive license that could be used by all faculty in the college, not just the Social Justice
program

4. a) How will this resource improve student success or institutional services?
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BUDGET ALLOCATION PROPOSAL

Through EdPuzzle, students will increase engagement with course materials, as evidenced by
completion rates of EdPuzzle activities, and will demonstrate familiarity with social justice
topics covered in the videos. The concepts discussed in the course will be made more
applicable in a visual format that increases students engagement.

b) What data will you gather and analyze to demonstrate that your proposal is meeting this goal(s)?

Measure student interaction (viewing, answering questions, etc.) with the videos on EdPuzzle.
Analyze responses to discussion posts or essays that reference the social justice topics from the
videos to gauge depth of understanding and application of the concepts.

5) Describe how your request is aligned with as many of the college’s strategic planning documents as
applicable. (If the request does not align with a document, indicate N/A.)

Please be specific and provide detail, ensuring a clear correlation between content of referenced
document and the request. Cite the section and page numbers where the correlation can be found.

(Follow the links to access each document)

1. Mission Statement

Barstow Community College is committed to providing an equitable, accessible, and
affordable education to its diverse student body, including local, military, distance education,
and historically marginalized student populations. Through a variety of high-quality and
comprehensive degree, certificate, and job skills training programs, we provide holistic student
support with clear and diverse educational pathways that provide students with life-long
learning and networking opportunities, critical thinking skills, and success in a globalized

world.

I Inclusivity and Equity-minded Action
G Growth and Improvement

S Superior Service and Support

2. Strategic Priorities / Strategic Goals

Innovate to Achievable Equitable Student Success
Ignite a Culture of Learning and Innovation

3. Educational Master Plan

To achieve greater student success. Student Progress and Achievement (SPAR) a. Earned a AA,
AS or certificate of achievement, or b. Transferred to a four-year institution, or c. Transfer-
prepared (earned 60 transferable units with a 2.0 GPA)

4, Others: Such as Technology Plan, Facilities Master Plan, HR Staffing Plan, Professional Development Plan
Technology continues to change at such a rapid rate. The documentation

that oversees the technology here at BCC needs to continue to change and evolve at
the same rate. That way BCC can continue to provide the level of technical support the
students need to be successful in any course they take at BCC
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BUDGET ALLOCATION PROPOSAL

ADMINISTRATIVE USE

Administrator: Title:

Comments/Recommendations:

Signature: Date:

Administrator: Title:

Comments/Recommendations:

Unit Priority Ranking: of
BUDGET INFORMATION
(This section MUST be completed)
Budget Program Number: L] Restricted U Unrestricted

Comments regarding Budget Information:

Signature: Date:
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BARSTOW COMMUNITY COLLEGE DISTRICT
Technology Assessment Form for Software and Equipment

Directions:
The requestor will work with the Director of IT and the VP of Administrative Services to

complete sections A-E and attach to their Administrative Unit or Program’s Budget
Allocation Proposal during the Program Review process.

A. Purchase Information

1. Requestor Name Patricia Lara
2. Department or Program Name Social Justice AD-T
3. Equipment/Software Description | Edpuzzle

B. Operational Expenses and Detailed Description of Required Services Needed

1. Software (Description and cost) Safely monitor the way students view videos with no ads, no tracking, and
no recommended videos. Replace lectures with video to get more class
time for student-centered learning. Give students autonomy with projects
to create their own video lessons. Browse their library of 37 million (and
counting!) teacher-created lessons across all subject areas. Connects
seamlessly to Canvas

2. Hardware (Description and cost)

3. Implementation costs

4. Maintenance Software, technically an app subscription
a) Software
b) Hardware
¢) Programming
d) Employee Set-up
e) Inventory Control

5. Subscription or Perpetual License a) $3,000.00
a) yearly cost b) Site license for 40 instructors
b) site licensing, per
computer or per user
licensing.

6. Who will maintain this Vendor
product/application?
a) Department

b) IT Department

¢) Vendor
7. Is the quote attached for the new | Yes
software/hardware?
8. Sustainability Requirement NA

C. Describe the Total Cost of Ownership (V.P. of Administrative Services)

Edpuzzle Pro access for all users, school-wide || Edpuzzle Pro Subscription College (40 Instructors). $3,000.00




D. Check all boxes to which this purchase applies

Mission Statement (must apply)

Barstow Community College is an open-access learning environment that promotes critical thinking,

communication, personal and professional responsibility, and global awareness by offering quality x
courses, programs, and support services.
Within accreditation standards?
Maintains fiscal integrity? O
Promotes employee involvement in activities associated with professional responsibilities. O
Increases student engagement, student success and student equity?
Promotes Workforce and Economic Development within the local community, the District and region? O
Strategic Priorities (must apply to at least 1)
Innovates to Achieve Equitable Student Success?
Ignites a Culture of Learning and Innovation?
Builds Community? O
Achieves Sustainable Excellence in all Operations? O

E. Acknowledgement of receipt and awareness of terms, conditions, and regulations

Title Name Signature Date

Initiator Supervisor

Director of IT

Budget Analyst

VP Administrative

Services

F. Approval of Purchase

Title Name Signature Date

Cabinet Approval

Superintendent/President

Page 2 of 2



Patricia Lara
X

Patricia Lara
X

Patricia Lara
X

Patricia Lara
X

Patricia Lara
X


edpuzzle

268 BUSH STREET #4422
SAN FRANCISCO, CA 94104
UNITED STATES

Bill To Name Barstow Community College Quote Number 00081127
Bill To 2700 Barstow Road Quote Created 8/29/2024
Barstow, CA 923J; Quote Expires 10/31/2024
Prepared By Courtney Warren

Contact Name Patricia Lara
Email cwarren@edpuzzle.com

Email plara@barstow.edu

Product Period Iltem Description

Pro Edpuzzle Pro access for all users, school-wide || Edpuzzle Pro Subscription for Barstow

School 1 year College (40 Instructors) $3,000.00 1.00/$3,000.00

Subtotal $3,000.00
Grand Total $3,000.00

Edpuzzle Pro Subscription for Barstow Community College:
Coverage: 40 Instructors
Term: 12 Months

Does Edpuzzle accept purchase orders?
Yes, we do! This quote can be used to generate a PO. If you need any other information or would prefer a credit card payment instead just let
us know. We will get you set up with Pro within 24h of receiving the order.

What payment methods does Edpuzzle accept?
We accept credit card payments, checks, and direct deposits (wire transfers).

Can we use next year’s funds this school year?
Yes! Send us your PO by June 30th and we can invoice you in July so that you can use next year’s funds to purchase at this year’s rates.

Terms & Conditions

(1) This quote is pre-tax, it doesn't include any local and/or state taxes. Applicable taxes may not be included in our
invoice, and customer may be responsible for those taxes. If you are a tax exempt customer, please provide the
applicable Tax Exempt Certificate document along with your purchase order.

(2) All spots from the license will expire at the end of the term, regardless of effective use or not.

(3) Each spot is assigned to one teacher and cannot be replaced by another teacher on a general basis.

(4) This agreement supplements EDpuzzle, Inc.’s Terms of Service (https://edpuzzle.com/terms) and Privacy Policy (
https://edpuzzle.com/privacy), which shall rule provision of the service to the customer.

(5) This agreement will automatically renew at the end of each term for a further term of one (1) year unless either party
gives the other written notice of termination at least thirty (30) days prior to the end of the relevant term.


https://edpuzzle.com/terms
https://edpuzzle.com/privacy
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